
Student Complaints – 2023 - 2025 Formal Complaint
Mediated/ withdrawn 
by complainant

Upheld Not upheld Ongoing

Academic – a complaint about an 
academic experience or an academic 
outcome

1 - - 1 -

Behaviour – a complaint about the 
behaviour of either a staff member or a 
student

- - - - -

Service – a complaint about the service 
that a student has received from us

- - - - -

Resolution Type


